
March 29, 2007 
ITIM Customer Council / Roster of Members 

Name Agency Address e-Mail Contact # 
BURNS, James “Jim” E., Dr. 
Deputy Commissioner for Public Health 

VDH James Madison Building 
109 Governor Street 
Richmond, VA  23219 

Jim.burns@vdh.virginia.gov  804-864-7002 

     
DAVIS, Herman C., Lt. Colonel 
Director, Bureau of Administrative & Support Services 

VSP 7700 Midlothian Turnpike 
Richmond, VA  23235 

Herman.Davis@vsp.virginia.gov
 

804-674-4606 

     
DURBIN, Larry 
Tax Assistant Commissioner 
Office of Customer Relations/Customer Service 

TAX P. O. Box 2475 
Richmond, VA  23218-2475 

Larry.durbin@tax.virginia.gov
 

804-786-3337 
804-786-3536 fax 

     
GLUCK, Robert “Bob” 
Division of Real Estate Services Transaction Manager 

DGS 1111 E. Broad St., 7th Floor 
Richmond, VA  23219 

Robert.Gluck@dgs.virginia.gov  804-225-3764 
804-225-4673/ fax 

     
KECK, James “Jim” W.  
Deputy State Coordinator 

VDEM 10501 Trade Court 
Richmond, VA  23236-3713 

James.keck@vdem.virginia.gov  804-897-6500 
Ext. 6579 

     
KOPF, Virgil E., Ph.D., PMP 
Assistant Director of Administrative Services 

DGIF 4010 W. Broad Street 
Richmond, VA  23230 

Virgil.Kopf@dgif.virginia.gov  804-367-0639 

     
LUPICA, Salvatore “Sam” 
Chief of Staff 

VEC 703 E. Main Street 
Richmond, VA  23219 

Sam.lupica@vec.virginia.gov
 

804-371-6406 

     
MITCHELL, David A. 
Deputy Commissioner of Finance & Administration 

DMV 2300 W. Broad Street 
Richmond, VA  23220 

David.Mitchell@dmv.virginia.gov  804-367-6606 

     
MONSON, Mark D. 
Deputy Director for Administration 

DHP 6603 W. Broad Street, 5th Floor 
Richmond, VA  23230-1712 

Mark.Monson@dhp.virginia.gov 804-662-9964 

     
NEUGENT, Lan W. 
Assistant Superintendent for 
Technology & Human Resources 

DOE James Monroe Bldg., 18th Floor 
101 N. 14th Street 
Richmond, VA  23219 

Lan.Neugent@doe.virginia.gov  804-225-2757 
804-786-9374 fax 

     
SCRIVANI, John A. 
Director of Resource Information 

DOF 900 Natural Resources Dr., Suite 800 
Charlottesville, VA  22903 

John.Scrivani@dof.virginia.gov  434-220-9031 
434-296-2369 fax 

     
STEIDLE, Ernie F. 
Chief Operations Officer 

DRS Woodrow Wilson Rehabilitation Ctr. 
P. O. Box 1500 
Fishersville, VA  22939-1500 

Ernie.Steidle@drs.virginia.gov  540-332-7051 

     
WHIRLEY, Gregory “Greg” A. 
Chief Deputy Commissioner 

VDOT 1401 E. Broad Street 
Richmond, VA  23219 

ga.whirley@vdot.virginia.gov
 

804-786-2702 

     
YOUNG, Nathaniel “Nick” L., Jr. 
Deputy Commissioner/Director, DCSE 

VDSS 7 N. 8th Street 
Richmond, VA  23219-3001 

Nick.Young@dss.virginia.gov  804-726-7417 
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